CAPABILITY NVERSAL
L I F E C Y C L E EXPECTED OR RECURRING

UNEXPECTED

ili FINANCIAL

2
2

To ochleve the opportunty economy, t1s impsrative ko ¢ 5
providing opporunities for fomilies o build financial Cé\
copability, defned as hoving financial knowledge,

prachtcing finarcid skills and accessing financid products.
These skofegies provide onsamps fotramllles to get on the
path toward saving and bullding assets.

We know, though, that this must be dore In ways that
are relevant ond actionable. As proctioners, we must
undersiond what Is going on i pecple’s Ives. What
are you worried about, dreaming about, planning for2
That's the knchpin upon which you will make financial
decisions. Acrass the Ilecydle, there are multiple times
and ways in which we are primed 1o look around us —
for odvice, for preducts, for a hand — before we make o
decision that impocts us financially. We're calling this the
*Finarcid Capability Lfecycle.”

To paint a piclure of how finoncid copability develops,
we've lockad of three types of lifscyde avents:

= Universal expariences: things that happen ko
everpone, Tke early childhood and middle scheol

=  Expacted or recurring experiences: things that
hoppen for most of ws, but at differset ports
Ife, lke hong kids, getting o postsecondary
education, paying taxes and finding a place to live

=  The un : tfings that may or may not
hoppen, but If hey do there is a financial Impact,
lke kosing a job, getting very sick or having 1o care
for aging parents

From thare, we examine why each of these rpresents an
opporunity fo Intoduce a financial copabilty service and
what the god might be In each of those moments. The
I e framework then goes on 1o explore he hypes of

ucts ond services we might put o place, and the
delivery channels we might we o ensure hat somecre n
that lifecycle moment is set up for succass.
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LIFECYCLE
MOMENT

What are the
oppeortunities to
build financial
capability
during this

momenit?

What are the
goals during this
moment?

Which products,
practices and services
could positively affect

financial capability
during this moment?

What are
delivery ¢

tential
nnels

or trusted
intermediaries
for the end-
user during this
moment?

UNIVERSAL

These are the
moments that
everyone
experiences,
and at
around the
same age.

EARLY
CHILDHOOD

<

ELEMENTARY
SCHOOL

4

MIDDLE & HIGH
SCHOOL

2

RETIRING

for unexpected expenses

support

B Retirement accounts {401k, 503b,
myRA, IRAs)

= Employer benefit programs,
ps e

savings

®  Eary learning activities | ®  Build executive function | ®  Activities & challenges that build ®  Parents
to regulate impulse self-efficacy & skill B Preschocls
control later in life B Proctice planning for long-term ®  Daycares & other
= Develop basic skills and savings goals childcare providers
attitudes = Books that focus on delayed
gratification
®  Financial literacy and = Davelop knowledge = Modeling good practices and B Parents/guardians
numeracy attitudes about money positive attitudes in consumer B Schools
®  Increased awareness of situations ®  Other childcare providers
money and its uses = Coupling allowance with B  Extracurricular programs
discussions & activities about (e.g., Girl Scouts, Bays &
pening , budgeting and Girls Clubs)
savings
= Bank-in-school programs
1 Si |t ad Al £
(2.g.. the Stock Market Game)
B Sales experiences (e.g., Girl Scout
cookies, lemonade stands)
®  Desire for independence | ®  Davelop conscious = |nvolve kids in family finances = Parents
and responsibilitiss financial decision-making | ®  Involve kids in setting & achieving | ® Schools
®  Start to earn money skills their own financial goals [e.g., B Extracurricular programs
% Need to navigate ®  Devyelop good financial through work, allowancs, chores) {e.g.. Junior Achievement,
college and financial habits and rules of thumb | ®  Open for kids to i DECA, Gir Scouts)
aid (heurisfics on their own money ®  Online apps & games
®  Build confidence in ®  Financial educaticn & bank-
financial decisi king hool programs that allow
skills practi
= Prepare for = Simulated cl i
postsecondary education (e.g. the Stock Market Game)
after high schodl = Games & apps that simulate
graduation financial experiences or help
®  Ensure financial issues to experience consequences of
do nat impede college actions
access ®  Early work experiences (e.g.,
= Make sound financial paper route, babysitting, cashier,
decisions about
L st d y F‘. u ’:‘ ial QH dvisi 34
®  Help completing FAFSA
®  Determining when to ®  Ensuring financial well- | ®  Financial advice to prepare for ®  Financial & retirement
retire being 3Por retiring retirement advisors
®  Determining monthly & Help with eting ®  Benefits providers
budget B Rainy day funds = Employers
®  Determining how to pay B Social Security & Medicars




EXPECTED OR RECURRING

These are
the moments
most people
experience,
but either

at different
ages or of
recurming
intervals.

POST-
SECONDARY
EDUCATION

FINDING,
GETTING &
KEEPING A JOB

FINDING &
KEEPING A
PLACE TO LIVE

8 Aﬂplying for financial ®  Ensure financial issues ®  Help with FAFSA ®  Financial aid offices
ai do nat impede college = Fi | ling to i ®  Onsite financial
®  Determining how to pay complefion how to pay for college, choose a counselors or coaches
for Dcvdop good financial , efc. ®  Student advisers
®  Effectively managing a #  College Scorecard ®  FinTech services
et and matchi #  Education IDAs ®  Card companies
:lociano and sxponrgs u Budgeimg help through a financial | = prog
®  Managing uncertainty coach or other nonpmﬁ service ®  Nonprcfit pariners
®  Learn about and use provider focused on assetbuilding
credit for the firsttime g A«! hke a Payeheak
a Acti, 4 ReR as
a required course
= Emergency ai
®  Appropriate, affordable debit
cards for aid disburssment
% Free tax preparation assistance
% Review free annual credit report
®  Gefting ready for the Ensure credit scores = Cmdvt buddmgor cmdnl coumdmg ®  Credit counsslors
workforce don't inhibit job or self- [ ] #=  Job coaches/financial
% Choosing a job employment chances oals and encou aop«:-ﬁc coaches
= Ddsrm:‘ngmglwogo rate, El!'oblad\ 1 positive gchom at the m':gf ajob ®  HR professionals
tetal hours, job at a Auoonmhenl into refirement ¥ Supervisors
®  Navigating & chooung the time of signing up = Benefits providers
taxes, benefits & for benefits & retirement | = SpM dn'ed dopom to both ®  FinTech oompmus
retirement options ns = Poyroll
®  Establishi dimd Ensure financial stress g Elrsloyu-nmdws savings & = ﬂ\d can
deposit a does not impact loan repayment dolmr services on-site
up autosave opﬂom productivity = Ensuring hours don‘t fluctuate ®  VITA programs
for short- & longerm Build employee dramatically
savings engagement by helpmg = and pmduds that help smocth
%  Ongoing support to deal with fi fluctuations (e.g., Even,
to set und reach sressors Active Hours, FlexPay)
financial goals, such as = , convenient payday
increasing savings and advance products offered through
paying down the employer
®  Support with debt forgiveness
rams
- E { P Y g
(3-6 months)
& Free tax preparation though VITA
s & EITC outreach
K ng;;n benefits programs
®  Determining whether to Stabilize a ®  Financial coaching to help set & = Affordable housing
rent or buy families’ renfing or achieve housing goals providers
% Determining what omeownership situation | ®  Budget counseling »  Homeownership
monthly ent is :}mm likelihood = IDAs fcrj;l:ownershp do;y . counselors
e getting fo it or rainy % Downpayment assistance
#  Developing good credit homeawnership at the = Crvdct building products PEOPIADS
score [either to be a right fime & Credit counseling ®  Financial coaching
better tenant applicant ®  Debt management pr
or for mortgage rates) = Hanoownerd\np counldmg = mﬂm
®  Setfing aside rainy day [ ] services in subsidized ®  Foreclosure prevention
funds so cash shortage housing programs
doesn't affect ability to = Family SelfSufficiency program #  Banks & credit unions
pay rent or morigage % Online cakulators and services like | ®

Mint.com
Downpayment assistance




PAYING
TAXES

%

SEEING THE
DOCTOR

B

HAVING AND
RAISING KIDS

ok

Having a financial Limit financial shocks " VITA ®  VITA programs
conversation : Develop long.sr-urm = ETC = Benefits providers
If receiving a refund, financial stability & #  Taxtime savings products
making decisions about growth
how to save or spend
Financial stress may be Physical wellbeing and | & F | coaching and ling | ® Trained health-care
cause of health related reZuoing toxic sfress ¥ Insurance navigation professionals
issues leads to health probl ] gency assisk = Intake staff
May be comfertable ®  Healthcare navigators
talking with medical
professionals about
thess issues
Insurance enrollment
Determining when and Build a strong financial | ®  Children’s Savings A s #  Childcare providers
where to raise children future for your children including 529s ®  Schools
Planning for children’s Help parents establish ®  Savings matches for college ®  Parent networks
future and how to save or sir good ®  Financial coach to set & achi ®  Financial hing
it financial habits financial goals, establish & foll programs
Determining how to pay Provide a stable new budgets #  Homeownership
for child care childhood environment | ®  Housing counssling counselors
Wanting a healthy place Teach children positive | ®  Child care vouchers ®  Benéfits providers
to raise your chillm financial attitudes & ¥ Free & reducedprice school lunch | ®  VITA programs
S u  SNAP

= WIC

®  Medicaid & SCHIP

® Eamed Income Tax Credit, Child

Tax Credit & Dependent Care
Credit




UNEXPECTED

These are
the types

of moments
that,
although
unexpected,
most people
experience
at some
point in their

lives.

UNEMPLOYMENT

DIVORCE

Need to cope with a B Survive a period of ®  Financial coaching to chang B American Jobs Centers
new financial sitvati financial uncertainty budget and spending habits ®  Workforce Development
Need to find anew job | ®  Gain new employment | ®  Credit counssling to manage debt cies
- credit score may have and raise credit score L] coaches and
an impact B Access to bensfits financial coaches

®  Financial Opportunity

Centers

Need to manage funeral | 8 Manoge a large lump- = Shortterm loans or emergency ®  Funeral homes
expenses sum payment financing
Need to manage B Prepare for a new ®  Credit counseling
different financial financial reality B Financial coaching
situation if deceased
contributed financially to
the household
Determining whether B Ensure financial stress ®  Financial coaching to help ge | ®  Health care providers
to begin caring for a doesn’t get in the way of the fransition to caregiving ®  Financial coaching
family member who is family members’ he:‘h ®  Financial coaching to chang programs
older, younger or has a & well-being bv?nh & spending habits ®  Benefits providers
disd)i{fy ®  Ensure caregiving B Medicare & Medicaid = VITA pm':lum
Determining whether doesn’t create financial | @ SNAP ®  Caregiver networks
to change employment strain ®  Eamed Income Tax Credit, Child
jobs to accommedate Tax Credit & Dependent Care
caregiving Credit
Managing the cost of
caregiving
Need to cope with a ®  Secure financial footing | ® F al coaching and ling | ® Mariag !
new financial situati through and after the B Lawyers
Need to create financial e
independence

FINANCIAL CAPABILITY LIFECYCLE
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